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Request Initiated by PE

1

2

On the Entity panel in the side menu 
bar, there will be a “PE-TM Chain” 
option.. 

The option of initiating a new request 
will be there.

3 The Entity has to enter the respective 
Telemarketer ID. Then click on view 
details, and the name of the TM will 
appear.
Upload the document if required.

Click on “Submit Button”.
The request will be submitted to TM for 
acceptance & defining its role as TM aggregator 
or TM Delivery.
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The Entity must enter the required 
Chain Name to ensure proper 
identification of the chain.
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6 The request will be submitted 
to the TM Panel. On the TM 
Panel in the side menu bar, 
there will be a “PE-TM Chain” 
option. 

On the TM panel When the 
entity sends the binding 
request to TM, it will be visible 
under the pending PE-TM 
chain section with the status 
"Pending for Approval“.
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On the TM panel Click on 
Pending for approval.
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Pending request at TM

6

7

USER MANUAL



TM can reject the request by clicking on the 
Reject button.

The rejected request will go under 
Rejected/Blacklisted
PE-TM Chain section with chain status 
as “Rejected”.

TM Rejected the pending request 
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TM has to select his role (TM-A/TM-D) and 
click on the Accept button.

TM can send multiple/bulk chain 
requests to the other TMs, by entering 
the next TM ID and clicking on the Next 
button.

Pending Request at TM and Multiple 
chain requests by TM

Click on the “Submit” button.13
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The chain status will change to “Pending at 
next TM”. 
Further Next TM has to follow the same 
process.

Pending at TM
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Submitted Request will be visible 
under the Pending PE-TM Chain 
section with the status "Pending 
at TM.

If the role of the requested TM is 
TM-A. Post approval the status will 
change to "chain in-process" 
Till the TM-D gets declared in the 
chain. After TM-D declared the 
status changes to “pending final 
approval“ at the Entity’s end.

Note: In the chain, four TM-A and only 
one TM-D are allowed.

Status View at Entity Panel

15

16

15

16

USER MANUAL



USER MANUAL

9

If more than two TMs choose to select the 
role of TM Aggregator (TM-A), a pop-up will 
appear prompting them to accept or cancel 
the acknowledgment of exceeding the TM 
Aggregator limit of two.

Click on the accept button. Then TM has to 
enter the next Telemarketer ID. 
And follow the same process to complete the 
chain.

Limit exceeds more than 2 TM-A

17

18

17

18



USERMANUAL

10

If the TM selects its role as TM delivery 
(TM-D). The chain will be completed here.

The status will change to “Pending at Entity” 
in the PE TM Chain Section.

The Request will go to the entity for final 
Approval of the chain.

Request approve by TM as TM-D
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Entity can view the complete 
chain by clicking on the “chain 
flow” icon next to the 
“Pending Final Approval” 
status.

Under chain flow - Approve & 
Reject button will be there to 
take the action on respective 
chain.

Request approval/rejection by 
Entity
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If approved by the Entity the 
chain will be visible under the 
“Registered PE-TM Chain 
section as status “Active”.
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Entity Registered and Rejected/Blacklisted PE-TM Chain Section

If Rejected by the Entity the chain 
will be visible under the 
“Rejected/Blacklisted PE-TM Chain 
section as status “Rejected”.
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Entity Registered and Rejected/Blacklisted PE-TM Chain Section

TM-D can also extend the chain 
under the “Registered PE-TM 
Chain" section as “Active”. Click 
on the view icon.

25

26 When TM-D initiates a chain 
extension, must select their role as 
TM-A.

27 Select role as TM-A and click on 
“Accept’.

Note: When TM-D extends the chain, TM-D must 
select his role as TM-A (TM Aggregator) and then 
send the extension request to the next TM for 
further processing.
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Chain Extension Request in PE-TM Chain Section

Enter next TM ID, view details 
and click on “Next” button.

28

29 TM can send chain request to 
multiple TMs by “Add More TM” 
button.

30 Enter TM ID, view the details and 
click on “Submit Extend” button. 

Note: Any chain can contain maximum of 6 
participants including 4 TM-A, 1 TM-D, and 
1 PE. TM-D can extend the chain only after 
get “activated”.
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Chain flow on Entity Panel

31To view the chain’s final flow click 
on the view button under the 
registered PE-TM chain section.
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Chain Blacklisted by Entity

The Entity can blacklist an active chain 
by clicking on the Blacklist button under 
the action column.

The Blacklisted request will go under 
Rejected/Blacklisted
PE-TM Chain section with chain status 
as “Blacklisted” on the entity panel.

On the TM panel, the blacklisted chain 
will be visible under the 
rejected/blacklisted PE-TM chain 
section with no action button. And the 
“Blacklisted By” column will indicate 
that the chain was blacklisted by PE. 
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Note: Only the Entity/TM that blacklisted the chain 
will have the option to whitelist it.
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Chain Blacklisted by TM

The TM can blacklist an active chain by 
clicking on the Blacklist button under the 
action column.

The Blacklisted request will go under 
Rejected/Blacklisted
PE-TM Chain section with chain status as 
“Blacklisted” on the TM panel.

On the Entity panel, the blacklisted chain 
will be visible under the 
rejected/blacklisted PE-TM chain section 
with no action button. And the “Blacklisted 
By” column will indicate that the chain was 
blacklisted by the TM. 

Note: Only the Entity/TM that blacklisted the chain 
will have the option to whitelist it.
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Chain Whitelisted by Entity

The Entity can Whitelist the blacklisted 
chain by clicking on the “Whitelist” 
button under the action column.

The Whitelisted chain will become 
active and visible under the registered 
PE-TM Chain section, with the chain 
status “Active” on the entity panel.

When the Entity has whitelisted the 
chain, it will be visible under the 
registered section on the TM panel with 
the status “Active”.
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Chain Whitelisted by TM

41 The TM can Whitelist a blacklisted chain 
by clicking on the “Whitelist” button 
under the action column.

The Whitelisted chain will become 
active and visible under the registered 
PE-TM Chain section, with the chain 
status “Active” on the TM panel.

42

43 When TM has whitelisted the chain, it 
will be visible under the registered 
section on the Entity panel with the 
status “Active”.
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Thank You !
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